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MILLENNIUM HOTELS AND RESORTS SINGAPORE PROMISES
EXCEPTIONAL HOSPITALITY, HYGIENE AND COMFORT TO GUESTS

SINGAPORE, 2 March 2020 — Millennium Hotels and Resorts (MHR) Singapore’s We clean. We care.
We welcome initiative highlights the brand’s dedication to the health and safety of its guests and
employees; and commitment to providing the best of services and experiences across its Singapore
hotels. As part of its initiative, MHR has established comprehensive preventative measures including
rigorous cleaning and sanitisation of guest rooms and regular sanitisation of contact points such as
elevator buttons, reception counters and conference and meeting rooms. Front desks are also well-
equipped with hand sanitisers and infrared thermometers to facilitate regular temperature checks.
Medical masks and gloves are also provided to guests and hotel staff when required.

Group Chief Operating Officer of Millennium Hotels and Resorts (MHR), Kieran Twomey, said, “/n
the wake of the recent reports of Novel Coronavirus (COVID-19) from around the world, we at
Millennium Hotels and Resorts are undertaking exhaustive precautionary measures across all our
hotels in Singapore. Our staff have been briefed on the guidelines provided by local health authorities
and we continue to uphold the highest standards of safety and cleanliness in our hotels. We are making
every effort through our We clean. We care. We welcome initiative to ensure our guests have a
pleasant and safe experience. We look forward to welcoming our guests in Singapore with warmth,
eagerness and genuine hospitality.”



MHR has introduced new hotel bookings promotions for My Millennium Members to be booked by
31 March for stays until 31 December 2020. Members of My Millennium loyalty programme can take
advantage of 15% off stays, up to 20% off dining, 200 bonus points, complimentary Wi-Fi, bonus perks,
My Millennium reward points, and double points for every 10 nights booked. More details are
available here: https://www.millenniumhotels.com/en/offers/asia/wecleanwecarewewelcome/

In addition, MHR is now offering Alfresco menus and areas at all Singapore hotels. Guests are
encouraged to catch a breath of fresh air and beautiful view while they experience a delightful meal.
More details on the dining promotions are available here:
https://www.millenniumhotels.com/en/offers/asia/al-fresco-singapore/

Founded on the philosophy of genuine hospitality, Millennium Hotels and Resorts (MHR) continues to
deliver a seamless blend of Asian hospitality fused with western comfort throughout its portfolio of
six properties in Singapore: Orchard Hotel Singapore, Grand Copthorne Waterfront Hotel Singapore,
Copthorne King’s Singapore, M Hotel Singapore, Studio M Hotel Singapore and M Social Singapore.
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ABOUT MILLENNIUM & COPTHORNE HOTELS

Millennium & Copthorne Hotels (M&C) is a London-based global hotel company, which owns,
manages and operates over 145 hotels across some 80 locations worldwide. Its properties are in key
gateway cities such as London, New York, Los Angeles, Paris, Dubai, Doha, Beijing, Shanghai, Seoul,
Singapore and Hong Kong. M&C is the hotel arm of Singapore-listed global real estate company City
Developments Limited (CDL). M&C’s global brand — Millennium Hotels and Resorts (MHR) has four
distinct hotel collections— Leng’s Collection, M Collection, Millennium Collection and Copthorne
Collection—throughout Asia, Europe, the Middle East, New Zealand and United States. Occupying the
best locations around the world, MHR has the perfect address for business and leisure travellers.
Listed on the London Stock Exchange in 1996, M&C was delisted on 11 October 2019 following a
successful privatisation exercise launched by CDL.

Visit www.millenniumhotels.com for more information.
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